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1. n13ld9ruszuy Call Center

1.1

n7lfauinednid IP-Phone (SIP-T46G)
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stnmdnasauastnedwi IP-PHONE
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O Line Keys YnAdanlunstiaendlsunsy
Headset Key Yudmiudennislianugeyalnedn Headset Call Center
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) Power Adapter T
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"
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1.4 winasuamng waunanednilszaATes

History . ] Menu
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1.5 nrsFudneingAnn

Transfer I Conference End Call

fUuamasiaaeing nsfuanainsdn

mfuaneinsdny aunsorinld 3 usdoaiuie

g g

o Tuum Handset : anusnanyaunmun i lunsdinfanadn

o TunageyWalnsdwd Headset : awnsonatly “OK~ uasFuawnn iium

o Tuum speakerphone : au1sanALly [ ) wazFuaunun layun
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1.6 nilnsaen Outbound Call

nsinsaanau1zann li 3 Tunadaaiude

Cancel

o Tnum Handset : ausnanynedn uaznavanaazlaieni musietiu <OK-
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e Tuum speakerphone : avusanALu

ANARELN <OK>
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c‘@

uasnAnNIEaTUaNemIg

] 1 4
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Uananansiaenislanasuazmusiony @ wavaameiuans Winmju Transfer

|
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1.8
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NewCall . End Call
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Wakeanns Hold aaliinmiu uaziile
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2. n7lgenuszu Call Center 1567 Smile Line

2.1 nn7 Login ingszuu Call Center
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2.1.2  n17 Login Winssuns1uuiin Web Call Center
e alisunsy Web Browser L1u Internet Explorer vizalisunsu Google

Chrome
doci VgL S .
e n8n Address : 10.229.19/fop2 amiuaziuutiraed i Login dingszuu

L4
e antuliinran Extension uaz Password 189¥1u uaznaly “Acceptr

: Eri e Logih,'_t#gtai_l's_, e
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Password:

7Uuamasioniinag Login inszuu Call Center

2.1.3  n7 Logout eananszuusiATastngdwi Tnanqenm « *22 » uazmadiaely - OK -
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2.2 n171%91uszun Web Call Center

=“ | k4 k73 J E o 1 o
whiszuunazdaaiiauiion Call Center avunsnldanuszuy Call Center lhatinad

a a . o , y oy - 3
UszAnEnmanniu Inarzuua N TOLAMANILE NN 2eadmiinf Call Center 15

Wy Real Time ifu Anaaliivinisa wie wnnasliuinag s
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2.2.1 wuihaa Operator Panel
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2.2.2  n7 Weu Call Center Toolbar

" T e
£ - Wk ©
L el g e v MRV

F7) m R E P p
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3
o ) > b . £ \,

Function n1s1%a7u Toolbar

Dial tudmiuinsasn lnumenseniaminglaienicites Dial waznau Dial
Undmiunislauans Inenirszyiemmunegdaranauasiiusasy
Transfer b
Transfer
Supisen tndwFulausalilda vianiinwite Supervisor
Transfer
Transﬂ_er to tudmiudaelunisleuaeludanteuanszuy Call Center
Mobile
Transfer to i e ek w z ; :
ReErt Yudmiunslauansludeszuy danfaaudes Voice Mail
voicemail
Listen ndmFuunsniadenszudnaaunun
1 L] L =i ' v -‘l UJ
Yudmiuuneniaidarzudnaunun uszatunsaysuwnsnanels taeiin
Whisper A% he L
fundnisazlilligiu
Hangup YA AU
Record Yudmiunmiunni@en szudnansaunun

2.2.3  narldeivus innisiidinag Break)

4 uox S i b e e ol i P s kit
Walifieanislfaradin sewinailifidwiinnegazaainedw azfiaamiomainnis
Wiing Break e lilfanagnieuun Taazinliitinarauga (Abandon Call) Inuazsiag

Anszy wenalunisvindas
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2.3

mslianussuuiuin@aeaunun Voice Recorder

sx1u Call Center WiEnstiunn@eanisaunun tiatinlunmsdfunlpannmnisliivings Tee

sruLgN1ToAun Ia@aentsaunin s
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e n78n Username /Password
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e aunronm Download WaldeaunATals
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bt 1o oty user by clicking Bure
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3. n7vinl4eu Report Center
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i al -& - v T - v -
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o e T |
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- - = o - - - P ; -

- Select Agents A Agent UT8 Extension MLITABNNITLTEINE Report‘ﬂﬂﬂ"l“’]?ﬂLﬂ‘Bﬂ1ﬂN’1ﬂﬂ"J'] 1 Extension1T89%
- - ah w o= T
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3.1 Answered Report

I LoV '
i"mq’mmmnumaﬂ‘[mm TN utieaaniilu 4 Report
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E. ¥ 752854
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7401 < 537 % 7137 min 1:1% min a6 14t 7.57 tecs
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7550 4 Bamw Famagimn 0 e L
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ﬁi ot -
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o d
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& o oy e -
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- Service Level TIERMUSIUINLTNAUINNTIUATE ULNANNAIHTIATY TUNNTTUAE (Service Level)

4 Service Level

Severr Lpvel

Viitkin 15 sact 100 caffs 36.51'%
Vithie 30 sees 105 cafls -5 2135 %5 4 P
Vilthin 4% sets i TiZclls =7 T Temiarty ‘
Within 0 tec3 115 <alls -3 0050 5 i - 3 :
withm Tgess | sl o 100,00 4 5 . S ot i e e
U ighic, 36 racs 116 catls o 10000 T R R Al e AR e #
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= o o = =l
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4 3 4 ar
Count A8 RMUIUNTUA8N78 1UIRT Servie Level
e de &
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- Answered Calls By Queue TIERIULFNNUNATF LA WLNAN A2
Queve A8 1ATA2 138 ngNluNTUATE
Count A8 ATUILT AU E

o al o =
% AB AT lATuaNe ARt %
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t i
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tallE

L zallz.

1 calle

1 calls
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Sdalgalle e e

& cally

e TR ST
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Eivz e e e TR e
€40y 25 calls

- Disconnection Cause @LANITAANTTAUNUN
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Agent hung up A8 Agent 7 1NATE
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g
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3.2 Un- Answered Report

menuisanuaeRlliiy Geszgnuieentilu 3 Repor
- Disconnection Cause A0ANIIANAILNITAUNUN

User Abandon A1 §EURA WTBANAIINAE T5nINTTAUAIEUT Agent

Time Out A8 @EMAM WTagNANINENE TEudnredielufn

# Disconnection Cause

Dincameidian Cone

L geuat

ealle ") 0.00 %
zaalle ooty

i " g facey
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Aot b s S e et
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- Call Distribution per hour $1BIAZIBEIAENLLNANTM 98
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